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Introducing R&R  
R&R® is a web based resource booking system designed for use in schools, 
colleges, universities, public libraries and corporate environments. R&R allows 
organisations to define the equipment they want end-users and staff to be 
able to book, determine who manages that equipment and also who can make 
reservations and for how long. The implementation of R&R quickly optimises 
resource utilisation, promotes fair access and enforces end-user accountability. 
Comprehensive usage statistics allow your organisation to make informed 
purchasing decisions. R&R utilises cutting-edge web technologies that support 
all major web browsers and provides an intuitive, unchallenging experience to 
both staff and end-users. 

    “Since we have 
implemented R&R we’ve 

seen efficiencies in our 
equipment and resource 

booking within the college. 
College wide and within 
departments it provides 

an audit trail of usage and 
justification for equipment 

spends and refresh. Support 
and maintenance is great 

and the system just works, 
it’s intuitive, easy to use 
and also tailored to ones 

requirements” 

Mr Purdip Bahra, 
Technical Design Officer, 

Joseph Chamberlain Sixth Form 
College, UK.
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SEARCH & AVAILABILITY
Powerful searching capabilities allow users 
and staff to quickly find and book exactly 
what they are looking for in the best way for 
them whether it is the traditional booking 
grid, simple booking wizard or via their 
iPhone, Android or other Smartphone. 
Attributes can be specified allowing them 
to make the best choices before making a 
booking. Valuable time is saved with R&R’s 
intuitive web interface which provides a clear 
‘at-a-glance’ view of availability. You can also 
define related items which can be booked in 
conjunction with another item.  

ENFORCE ACCOUNTABILITY 
R&R empowers users with responsibility 
for their own booked items. You can inform 
users and configure instructions and  
notifications outlining the rules of bookings 
at all stages. This ensures users are fully 
accountable for collections, returns and 
damages. R&R can also be configured to 
issue fines for late returns.

MAXIMISE UTILISATION
R&R’s powerful reports can be automated 
and allow administrators to quickly identify 
which resources are being used, how often 
they are booked, for how long and for which 
types of user. This allows valuable ‘real usage’ 
information to be used when planning for the 
future procurement of costly resources.

QUICK & EASY
R&R is designed to be quick and easy to 
install and use. Several features contribute 
to this including the easy point and click 
booking of resources, search capabilities, 
related items, confirmation emails and 
notifications and the ability to login with your 
existing network username and password.

EFFECTIVELY COMMUNICATE
R&R allows for communication between 
staff and users at all booking stages. R&R 
displays booking instructions/confirmations, 
cancellation notices, return instructions and 
overdue reminders which can be sent to 
users by email, viewed on-screen or printed 
out.

SIMPLIFY MANAGEMENT
R&R offers a system of devolved 
administration whereby seperate 
departments can manage and ring fence their 
own equipment whilst sharing a common 
system. This allows multiple departments to 
be managed from the same R&R system.

GAIN CONTROL
R&R allows you to gain control, save time 
and discover usage patterns. R&R features 
fully web-based statistics that can be 
exported into common file formats including 
Excel, PDF, CSV and many more. R&R also 
allows you to optimise stock levels and prove 
return-on-investment.

EFFICIENTLY ISSUE & RETURN
With R&R you can quickly manage the 
physical supply of booked items and 
accelerate issue and return processes. Simple 
list views help with preparation and the 
use of item barcodes speeds up issue and 
allocation.

WHY R&R?
R&R is a complete solution with no 
hidden costs. We operate a simple 
software licensing model which includes 
departmental and site-wide licences. R&R 
also utilises cutting-edge web technologies 
that support all major web browsers and 
provides a straightforward experience to 
both administrators and end-users. Through 
effective tracking and accountability you 
can  identify the perpetrators of breakages, 
no shows and lost equipment and therefore 
prevent unnecessary spending in the future. 
R&R is the sister product of MyPC, our 
market leading computer booking system. 
ITS has dedicated development teams 
working exclusively on R&R to ensure the 
product is constantly updated. We also 
employ in-house quality assurance and 
testing teams to ensure R&R remains the 
market leader and best of breed software. 
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PRODUCT OVERVIEW ARRANGE A DEMO TODAY

“Having the ability to track 
resources on loan (fewer 
‘lost’ items) and send 
out automatic reminders 
for overdue items has 
significantly reduced 
staff input in these areas.  
Additionally, as users now 
have visibility of what 
resources are available and 
when, from any Internet 
device, it is much easier for 
them to plan ahead and book 
what they need or make 
alternative arrangements. 
Overall we have been very 
impressed with R&R and are 
investigating further ways of 
using it to achieve additional 
savings within the College.” 
 
Mr Paul Connor, 
Learning Resources 
Technologist,
Bath College, UK.  

Contact MonitorWA for more information www.monitorwa.com.au


